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Communication Strategies to Use when Working with Your ChildrenPRIVATE 

Parents are models. Your children tune in to your style, emulate it, and  general​ize it to other behaviors and situations.

1.

Establish rapport


Good listening, good responding, and mutual respect.



Be responsive to child's feelings, accept child for him/herself.



Know when to give advice, when to just listen.  Provide both verbal (para​phrase and sum​marize)     and nonver​bal clues (head nodd​ing, eye-con​tact)

2. 
    Non-verbal behavior:  read the cues your child sends you:



body movement

tone of voice


body language







eye contact        

gestures


inflections




facial expressions
emphases


pauses

3.

Ask open-ended questions: encourage child to talk



Avoid yes/no and "why" questions




Paraphrase




Try to begin statements and questions with “I” rather than with “you”




Double questions limit options, are confusing




Focus the conversation; show that you are prepared to listen

4.

Timing: allow time for the child
5.

Be supportive: How and When



Provide reassurance and understanding 





(as opposed to judg​ing, probing, interpret​ing, advising, lecturing)




Give "I" messages  





Lead from thoughts and knowledge, r​a​t​h​e​r t​h​a​n f​r​o​m f​e​e​l​i​ngs

6.

Be assertive and firm, as needed


Express displeasure, but discuss it openly

7.

Interpretations: can be helpful if they provide factual information, but can miss the mark and lead    to resent​ment if they imply judgments, blame, or disapproval



a.
State information clearly and support it with facts.



b.
Avoid blaming or being judgmental.   Ask child how she/he feels...



d.
Avoid words/phrases like: right, wrong, you should



e.
Don't blame. No WHY?...



f.
No giving advice.  Involve the child. Try active problem-solving techniques.



g.
Give your opinion only if it is asked.


h. End the discussion with a positive remark.  Let your child know that you enjoyed your talk.

i. leave the door open for future sharing times and confi​dences.

